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INTRODUCTION

With the passage of the No Child Left Behind Act (NCLB), the
K-12 education system as we know it will be under the microscope
with an unprecedented focus on accountability for improving stu-
dent performance. As states begin to implement the new law, public

understanding and support for these sweeping changes is essential.

Recent public opinion data show a public supportive of the new
law’s goals and hungry for more information about their schools.
However, there is some growing concern about an overemphasis on
testing and the availability of resources, particularly among teachers.
If policymakers can show how testing and accountability will lead to
targeted help for students who are otherwise overlooked, these con-

cerns can be turned into support.

Providing clear and timely information will be a key to holding pub-
lic support for the improvements the new law promises. Indeed, a
centerpiece of NCLB is its pledge to provide an unprecedented
amount of information to parents, taxpayers and other interested
stakeholders. To have an impact, however, this information needs

to be presented on the public’s terms — clarifying how the law

reinforces their priorities and addresses their concerns.

The following look at recent public opinion data offers a useful
starting point. It provides insights into how parents and the public,
teachers and students view reforms in their schools — and where

support can be tapped and mobilized.

Q The Business Roundtable * Updated March 2003

ERIC 1

4



WHAT THE PuBLIC THINKS ...

Strong Support for Change

Q@ IMPROVING ScHooOLs Is Tor PRIORITY

55%

EDUCATION

51%

HEALTH CARE

37%

CREATING JOBS AND ECONOMIC DEVELOPMENT

36%
RETIREMENT AND SOCIAL SECURITY

28%
TERRORISM AND SECURITY

16%
TAX CUTS

10%

TRANSPORTATION, ROADS AND TRANSIT

Source: Demanding Quality Public Education in Tough Economic Times,
Public Education Network/Education Week poll, 2003
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STRONG SUPPORT FOR CHANGE

Q© CHANGE Is NEEDED

THE NATION’S EDUCATION SYSTEM NEEDS
MAJOR CHANGES OR A COMPLETE OVERHAUL

Source: Hart/Teeter ETS poll, May 2002

QO IMPROVEMENT Is PossiBLE

PROVIDING ALL CHILDREN WITH A
QUALITY EDUCATION IS AN ATTAINABLE GOAL

Source: Accountability for All, Public Education Network/Education Week poll, 2002
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WHAT THE PusLIC THINKS ...

Strong Support for No Child Left Behind

and Accountability

QO SuPPORT FOR REFORMS IN THE
NEw FEDERAL LAaw

96% SUPPORT

REQUIRING TEACHERS TO BE LICENSED IN
THE SUBJECTS THEY TEACH

90% SUPPORT

OFFERING TUTORING FOR STUDENTS IN
LOW-PERFORMING SCHOOLS

86% SUPPORT

OFFERING “IN-DISTRICT’ CHOICE FOR
STUDENTS IN LOW-PERFORMING SCHOOLS

67% SUPPORT

MANDATED TESTING IN GRADES THREE
THROUGH EIGHT

57% SUPPORT

THE FEDERAL GOVERNMENT’S INCREASED
INVOLVEMENT

Source: Phi Delta Kappa/Gallup poll, September 2002
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STRONG SUPPORT FOR NO CHILD LEFT BEHIND AND ACCOUNTABILITY

QO FeEw WANT To RETREAT FROM CONTINUED
EMPHASIS ON HIGHER STANDARDS

Staying the Course in
Massachusetts

Even in the midst of a turbulent
year for standards-based reform in
Massachusetts, 57 percent of
parents with children in school
favor continued use of the state’s
standardized test as a high school
graduation requirement.

AGREE THAT REAL REFORM IS
ABOUT RAISING STANDARDS,

HOLDING SCHOOLS ACCOUNTABLE And residents who are aware of
AND GIVING PARENTS MORE the multiple opportunities to take
OPTIONS, COMBINED WITH h d helo £
TARGETED FUNDING INCREASES, the test and access extra help for
AND NOT ABOUT SIMPLY struggling students support the

INCREASING FUNDING state’s standards-and-stakes

Source: Americans for Better Education, 2003 strategy by more than 2 to 1.
For more, go to
www.massinsight.com.
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WHAT THE PUBLIC THINKS ...

QO STRONG SUPPORT FOR CLOSING THE
ACHIEVEMENT GAP ...

CLOSING THE GAP IN ACHIEVEMENT
BETWEEN DIFFERENT GROUPS OF STUDENTS
IS “"VERY’ OR "SOMEWHAT’ IMPORTANT

Source: Phi Delta Kappa/Gallup poll, September 2002

Q@ But MosT ATTRIBUTE THE GAP TO FACTORS
ouUTsIDE ScHooL WALLS

OTHER FACTORS LIKE POVERTY AND
HOMELIFE ARE THE SOURCE OF THE GAP

: 29% AGREE .

SCHOOLING IS THE SOURCE OF THE GAP

Source: Phi Delta Kappa/Gallup poll, September 2002
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MoOST WANT A BALANCED APPROACH

Most Want a Balanced Approach

Q THeE PuBLIC STRONGLY SUPPORTS
STANDARDS AND ACCOUNTABILITY

& ¢

FAVOR TESTING FAVOR TESTING
STUDENT ACHIEVEMENT AND TEACHERS ON THEIR KNOWLEDGE
HOLDING TEACHERS AND OF SUBJECT AREAS AND
SCHOOL ADMINISTRATORS TEACHING SKILLS
RESPONSIBLE FOR STUDENT
LEARNING

Source: Hart/Teeter ETS poll, May 2002

Q But SurrPORT FOR TESTING HAas LIMITS

78%

AGREE AN OVEREMPHASIS
ON TESTING WILL LEAD
TO “"TEACHING TO
THE TEST”

t

PARENTS SAY “IT'S NOT
FAIR TO PUT SO MUCH
PRESSURE ON STUDENTS
BASED ON THE RESULTS
OF ONE TEST”

Source: Public Agenda, Reality Check, 2002 BEST COPY AVA“_ABLE
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WHAT THE PUBLIC THINKS ...

©Q SurrPORT FOR TESTING IN “MODERATION”

84%

TEACHERS

&60%

PARENTS

52%

EMPLOYERS

Source: Public Agenda, Reality Check, 2002

Q UsinG “STANDARDIZED TEST ScoRES PLuUs
TeacHER EvaLuaTions” To DECIDE IF STUDENTS

ARE Reapy To PROGRESS

7 8%

TEACHERS

PARENTS

EMPLOYERS

Source: Public Agenda, Reality Check, 2002
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MOST WANT A BALANCED APPROACH

Q INCREASED ACCOUNTABILITY WITH SUPPORT

Is KEY TO IMPROVEMENT

23% AGREE

ACCOUNTABILITY IS THE BEST WAY TO IMPROVE INSTRUCTION

26% AGREE

MORE FUNDING IS THE BEST WAY TO IMPROVE INSTRUCTION

50% AGREE

BOTH

Source: Hart/Teeter ETS poll, May 2002
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WHAT THE PUBLIC THINKS...

Most Want More than Tests and Accountability

Q@ PrRoTECT EDUCATION FROM BubpGgeT CuTs

BELIEVE THAT EDUCATION WOULD INCREASE STATE
PROGRAMS IN THEIR STATE TAXES TO IMPROVE
WILL BE SERIOUSLY OR EDUCATION

SOMEWHAT AFFECTED BY
BUDGET CUTS

Source: Demanding Quality Public Education in Tough Economic Times,
Public Education Network/Education Week poll, 2003
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MoOST WANT MORE THAN TESTS AND ACCOUNTABILITY

Q IMPROVING RESULTS REQUIRES RESOURCES

Support for education funding outweighs support for all other

spending priorities combined.

SPENDING PRIORITY RANKING:

S3%
EDUCATION/SCHOOLS

| 8%
HEALTHCARE

8%
LAW ENFORCEMENT

&%
SOCIAL SECURITY

WELFARE SERVICES

4%
SERVICES FOR SENIORS/ELDERLY

.3%

TRANSPORTATION/ROADS

.3%

ECONOMIC DEVELOPMENT

B2

MILITARY

2%

ENVIRONMENTAL PROGRAMS

||%

MEDICARE

Source: Hart/Teeter ETS poll, May 2002 BEST CO PY AVA“..ABLF
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WHAT THE PUBLIC THINKS ...

QO OVERWHELMING SUPPORT FOR INCREASING
TEACH_ER QuUALITY

93% SUPPORT

TESTING TEACHERS ON KNOWLEDGE OF SUBJECT AND
TEACHING SKILLS

91% SUPPORT

OFFERING MORE TRAINING PROGRAMS SO TEACHERS CAN
CONTINUE TO LEARN AND BECOME BETTER TEACHERS

81% SUPPORT

INCREASED SALARIES FOR TEACHERS EVEN IF IT MEANS PAYING
HIGHER TAXES

7 3% SUPPORT

TESTING STUDENT ACHIEVEMENT AND HOLDING TEACHERS AND
ADMINISTRATORS RESPONSIBLE FOR LEARNING

Source: Hart/Teeter ETS poll, May 2002
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MoST WANT MORE THAN TESTS AND ACCOUNTABILITY

© STrRONG AFRICAN AMERICAN AND HisPANIC
SUPPORT FOR TARGETED HELP TO STRUGGLING
ScHoolLs

7 4% SUPPORT

0I
<
m
Py
>
r
r

87% SUPPORT

AFRICAN AMERICANS

HISPANICS

82% SUPPORT

75% SUPPORT

MARRIED WOMEN WITH KIDS

7 3% SUPPORT

0
>
4
I
9)
-
0
)

66% SUPPORT

INDEPENDENTS

Source: Americans for Better Education, 2003
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WHAT THE PuUBLIC THINKS ...

QO PRrRIORITY LIST FOR ScHOOL IMPROVEMENT

30%

IMPROVED TEACHING QUALITY

16%
FUNDING EQUITY

1 5%
EARLY CHILDHOOD FOCUS

1 2%

SMALLER CLASS SIZES

Source: Accountability for All, Public Education Network/Education Week poll, 2002

° TEACHING QUALITY AND PARENT INVOLVEMENT

ARE Tor PROBLEMS

44%

PARENTS LACK OF INVOLVEMENT

27%

A LACK OF DISCIPLINE IN THE CLASSROOM

| 9%

CLASS SIZES THAT ARE 7TOO LARGE

| 8%
A LACK OF FUNDING BEST COPY AVAILABLE

Source: Hart/Teeter ETS poll, May 2002
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MosT WANT MORE THAN TESTS AND ACCOUNTABILITY

The Public Wants More and Better Information about Schools

Americans feel they do not have enough information to make good choices about schools. Given
their high regard for public schools, many people would rather not vote than make a mistake and
choose the wrong candidate for public office based on insufficient or inconclusive data.

The public wants information about literacy rates, teacher qualifications, teacher quality and school
safety. They also are interested in the availability of quality learning tools, school budgets and the
ratings of local schools compared to others in the state or district.

Voters are less interested in standardized test scores and information about teacher salaries.

Source: Accountability for All, Public Education Network/Education Week poll, 2002

O WHo Is THE MosT CREDIBLE INFORMATION
SOURCE?

60%

TEACHERS

46%

PARENTS

. 38%

COLLEGE

30%

BUSINESS LEADERS

Source: The Business Roundtable, 2000

BEST COPY AVAILABLE
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WHAT TEACHERS THINK ...

100%

80%

60%—

40%

20%

0%

50%

40%

30%

20%

10%

0%

© SuPPORT FOR STANDARDS, TESTING AND
AccouNTABILITY IS WANING

55%
PPOR SUPPORT
T 1
1999 2001
41%
?8% m 1999
B 2001
32%
27%
15%
13%| . : ,
6% | -

L T DL
STRONGLY SOMEWHAT SOMEWHAT

FAVOR FAVOR

OPPOSE

1
STRONGLY

OPPOSE

Sources: Albert Shanker Institute, American Federation of Teachers
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WHAT TEACHERS THINK ...

© SuPPORT FOR TESTING IN “MODERATION”

TEACHERS

- 60%

PARENTS

52%

EMPLOYERS

Source: Public Agenda, Reality Check, 2002

Q UsiNng “STANDARDIZED TEST ScoREs PLus
TEACHER EVALUATIONS” To DECIDE IF STUDENTS
ARE REapY To PROGRESS

TEACHERS

91%

PARENTS

7 1%

EMPLOYERS

Source: Public Agenda, Reality Check, 2002

BEST COPY AVAILABLE
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WHAT TEACHERS THINK ...

QO TeEsTs RARELY Useb As SoLE BAsis FOR
PrRoMOTION

/

TEACHERS REPORT THAT STUDENTS IN
THEIR SCHOOLS ARE PROMOTED BASED
SOLELY ON STANDARDIZED TEST SCORES

Source: Public Agenda, Reality Check, 2002

O WANT MORE INFORMATION ABOUT How TEsTs
CAN BENEFIT STUDENTS AND EDUCATORS

66%

TEACHERS RECEIVED “SOME” OR
“LITTLE” TRAINING ON HOW TO USE TEST
RESULTS FOR DIAGNOSTIC PURPOSES

Source: Belden, Russonello, Stewart poll for Education Week, 2601

BEST copy AVAILARLF
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WHAT TEACHERS THINK ...

QO A BETTER BALANCE IN TESTING AND TEACHING

30% AGREE

STATEWIDE ACADEMIC STANDARDS HAVE LED TO “JUST THE RIGHT

AMOUNT”’ OF TEACHING THAT PARALLELS THE CONTENT OF STATE
TESTS

67% AGREE

INSTRUCTION EMPHASIZES TESTS TOO MUCH

Source: Quality Counts, Education Week, 2001

Q CoursewoRK Is MoRE CHALLENGING

2

7 2%

AGREE

CURRICULUM IS MORE
DEMANDING THAN IT WAS
THREE YEARS EARLIER

ATTRIBUTE THIS CHANGE
TO STANDARDS

Source: Belden, Russonello, Stewart poll for Education Week, 2001

BEST COPY AVAILABLE

‘ The Business Roundtable ¢ Updated March 2003
ERIC

19
22




WHAT TEACHERS THINK ...

Q© PARENT INVOLVEMENT AND LAck oF DiscIPLINE
ARE Top PROBLEMS FACING ScHoOOLS

58%

LACK OF PARENTAL INVOLVEMENT

28%

LACK OF DISCIPLINE

22%

LACK OF FUNDING

9%

CLASS SIZES THAT ARE TOO LARGE

Source: Hart/Teeter ETS poll, May 2002

BEST COPY AVAILABLE
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WHAT STUDENTS THINK ...

QO STtubENTS TAKE LEARNING SERIOUSLY

82%

ACADEMIC EXPECTATIONS ARE “ABOUT RIGHT”

7 3%

GET NERVOUS ABOUT TESTS BUT CAN HANDLE IT

AN

THE AMOUNT OF HOMEWORK AND TESTS ARE “ABOUT RIGHT”

56%

e

TAKE TESTS “VERY SERIOUSLY”

Source: Public Agenda, Reality Check, 2002

©Q Too MucH EMPHASIS Is PLACED
ON TEST SCORES

IT WOULD BE WRONG TO USE THE RESULTS
OF JUST ONE TEST AS A BASIS FOR
PROMOTION OR GRADUATION

Source: Public Agenda, Reality Check, 2002
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WHAT STUDENTS THINK ...

Q@ CouLb Work HARDER IN ScHoOOL

7 1% AGREE

“MOST STUDENTS DO THE BARE MINIMUM THEY NEED TO GET BY”

56% AGREE

“l COULD TRY HARDER” IN SCHOOL

: 45% AGREE

“I’M ALREADY TRYING MY BEST TO DO WELL IN scHooL”

Source: Public Agenda, Reality Check, 2002

©Q CoNCERNED WITH Low GRADUATION STANDARDS

“SOME KIDS GRADUATE FROM SCHOOL EVEN
THOUGH THEY HAVEN’T LEARNED WHAT
THEY'RE SUPPOSED TO"

Source: Public Agenda, Reality Check, 2002
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WHAT STUDENTS THINK ...

O ConsipeEr DroprpPING OUT OF ScCHOOL AND
DoN’T CoNsuLT THEIR TEACHERS ABOUT

OPTIONS

CONSIDER DROPPING
OUT AND HAVE NOT
TALKED TO A TEACHER
ABOUT THEIR PLANS

THOUGHT ABOUT
DROPPING OUT OF SCHOOL

Source: The MetLife Survey of the American Teacher, 2002

© TeEAcHER ENCOURAGEMENT Is AN IMPORTANT
MoTIVATOR FOR ALL STUDENTS

47%

AFRICAN AMERICAN

41%

LATINO

38%
MIXED RACE

32%
WHITE

31%

|

AsIAN
36%
TOTAL BEST COPY AVAILABLE

Source: Minority Student Achievement Network, 2002
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WHAT STUDENTS THINK ...

Q DEeEsIRE To SucceeD IN ScHooL |Is HIGHEST
AMONG MINORITY STUDENTS

Students report that friends think it is “very important” to study hard

and get good grades.
AFRICAN AMERICAN MALE AFRICAN AMERICAN FEMALE
STUDENTS STUDENTS

63%

45%

ASIAN MALE STUDENTS ASIAN FEMALE STUDENTS

43% 56%

HisPANIC MALE STUDENTS HisSPANIC FEMALE STUDENTS

33% 52%

WHITE MALE STUDENTS WHITE FEMALE STUDENTS

Source: Minority Student Achievement Network, 2002
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